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To

You who honored our church with your visit.

We are glad you came.
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About the Book

I get it. Many of you who read this will think, I don’t think 
this was the guy we heard preach last Sunday—was it? No, you 
are not crazy. I am not the local church pastor in your commu-
nity. But I am connected to the church you visited.

First, if you are a follower of Jesus, we are all connected. 
Local churches in Annapolis, East Africa, Australia, and 
Antarctica—we share a bond and common mission through the 
gospel. We are all connected through Christ.

Second, I lead an online community of pastors who care 
about you deeply. I create content to help pastors in many dif-
ferent ways, but some time ago, a particular topic stuck a chord. 
I learned that the pastors in our online community are very 
concerned about finding the most effective way to say to guests 
who visit their church (and those who they hope will visit their 
church in the future), “We want you here.” So I wrote this book 
as a way to help those of us who care about church guests.
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I was in your shoes once. I know what it is like to join a 
new church community. I hope you will find help in the pages 
ahead. Because we really want you here.

Thom S. Rainer
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CHAPTER 1

we really

want you here

Thank you.
We know. Those two words can seem trivial. We say 

them so often we can take them for granted.
But we really do want to thank you for being a guest at our 

church. We do not take your visit lightly. You have given of your 
time and energy to come to our church. 

So, thank you again. We really mean it.
You may have some questions about our church. You may 

have some questions about your experience when you visited.
We get it.
Anytime you go to a new place, there may be uncertainty, 

and there may be questions. Our staff and church leaders are 
available to help you. We want to be as transparent as possible. 
We want to tell you about our church. We want to hear from 
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you. And we want to answer your questions. Please let us know 
how we can help.

We want you to know something else: We really want you 
here!

Okay, that may sound absurd on the surface. How can we 
really want you here unless we know you well? Let us share five 
key reasons and you may get a better idea of our excitement 
about your visit.

Reason #1: We want you to experience  
the love of Christ.

We believe in Jesus Christ.
We believe he is the Savior of the world.
That is why we gather and worship at this church. Quite 

frankly, that is why we do what we do.
There are many good organizations out there. And many 

of them are doing a great job serving others and helping others. 
We are grateful for those organizations. 

But churches are different. We do all we do because we love 
Christ. We know his love. We have experienced his love. We 
have given our lives to him.
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You may already be a Christian. That is great. We hope that 
you can continue to experience the love of Christ at this church. 
Serving and loving Christ was never meant to be a solo effort. 
It was meant to be shared with fellow believers.

Maybe you aren’t a Christian. Or maybe you have ques-
tions or doubts about being a Christian. We will explore this 
matter further in chapters 5 and 7. But please understand you 
are welcome here regardless. We want you to experience the 
love of Christ.

It is transforming.
It is forgiving.
It is life-changing.
Perhaps this reason is the greatest reason we are glad you 

are here. We really hope you experience the love of Christ at 
our church. 

Nothing could be more important.

Reason #2: We want to serve you.

Everyone has needs. Everyone has hurts at points in his or 
her life. Everyone has questions too.

We really love serving people and meeting needs. We would 
really love to serve you.
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What is your need? Do you have questions about marriage, 
children, and family? Have you experienced the pain of loss in 
recent months? Do you feel lonely at times?

We want to serve you.
You will find at our church a number of people who find it 

a great joy to serve others. Many of them may have walked in 
your shoes. Someone in this church had experiences amazingly 
close to yours.

You may feel like you don’t want to bother us. Hear us 
clearly. We take great joy in serving others, in serving you. So 
please, don’t hesitate to tell one of us how we can help you. 
Please let us know. Don’t think for a moment you are alone. We 
are with you and for you.

But you may not be experiencing some tough moments at 
this point in your life. We know that life has peaks and valleys. 
You may not be experiencing those lower moments right now. 
Instead, you came to this church to see if it is a place where you 
can connect and where you can make a difference. 

That is another reason we really want you here.
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Reason #3: We want you to make a difference.

Frances Mason was her name. She lived to be almost ninety 
years old, and she made every day count. She loved her church. 
And she loved people.

Frances had this never-ending desire to make a difference 
for God. And she had two primary passions. First, she had the 
passion to pray. Rarely will you see someone so committed to 
prayer. Second, she had this crazy notion that God designed 
everyone to make a difference.

Okay, it’s not such a crazy notion.
Frances knew that, in the heart of everyone, there is a desire 

to make a difference and to be different. That is how God 
designed us.

Yes, we want to serve you at our church, but we want you to 
make a difference as well. In chapter 6 we will talk more about 
this idea of making a difference.

Big adventures for God often begin with small steps. You 
came to our church for a reason. Perhaps God sent you here so 
you could make a difference. 

You see, we are really glad you are here because you may 
be here to make a difference beyond any expectations you’ve 
ever had.
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Reason #4: We want to get to know you.

There is really something special when people get to know 
one another. They learn about their families, their hopes, their 
dreams, their fears, and their hurts. 

You have been a welcomed guest, and you brought your 
unique self to our church.

Thank you.
But we know there is so much more to learn about you. We 

know you have stories and insights that will make our congre-
gation a better place. So we hope to get to know you.

Jim was a recent divorcee when he was a guest at church. 
He obviously was wounded and hurting. He never planned for 
his marriage to fall apart.

At first, he was hesitant to get involved in the church. He 
just wasn’t sure he was ready to develop relationships at any 
level. But he got involved, and he started getting to know peo-
ple. He developed relationships and friendships he never could 
have anticipated. He loved the people in the church.

But the love was not a one-way street. The people in the 
church began to know Jim better. And the more they knew 
about him, the more they liked him. No, Jim was not perfect. 
Neither were the others in the church. But the more they got to 
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know each other, the more they appreciated each other. They 
accepted each other just as they were.

We have no doubt we could experience the same with you. 
We really do want to get to know you. And the more we know 
you, the more we know we would come to love and appreciate 
you.

And we think you might feel the same way about the people 
in our church.

Reason #5: We like you.

So, how can we like someone we don’t know, or someone 
we don’t know well (yet)? That’s part of the beauty of this 
church. As we will explain later, we like you because we know 
God loves you. And because God loves you and me, we are able 
to connect and appreciate each other just as we are. None of us 
are the way we want to be. 

We like you because we love people the way God loves 
them: unconditionally. And while we cannot come close to lov-
ing others as much as God loves them, we want to show that 
love as much as possible. 

We heard the story of a guest who came to a church with a 
lot of questions and pain in her life. She did not know what to 
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expect at the church, but any expectations she might have had 
were quickly met.

“I could tell from the beginning that the people in this 
church cared for one another,” she said. “But I could also tell 
they weren’t a cliquish group not wanting others. They made 
me feel so welcome. They acted like they really wanted me 
here.”

Her message is our message. We really do want you here. 
We really like you.

And we really mean it. 

Welcome to our Church

Many years ago, Linda walked into a church not knowing 
what to expect. There is much to this story, but we will make 
it brief.

The good news is that she loved the church. She got 
involved in the church. In fact, to this day, most of her best 
friends are in the church. She went from a skeptic to a believer 
and, ultimately, to a highly committed part of her church.

But it did not start that way.
She came to the church with a great amount of uncertainty. 

She was not even sure why she was visiting that first day. 
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She also came with expectations that everyone in the 
church had it all together. She had this unrealistic view that 
Christians and church members have solved all their problems 
and don’t make any mistakes.

Well, she was wrong. And it took her a while to finally 
accept that a church is a place for broken people, a place for 
people who don’t have it all together, and a place where every-
one is not always nice and happy all the time.

Linda finally came to the realization that church is not a 
place for perfect people, but a place where broken people come 
for healing.

Linda’s story is our story. Our church is not perfect, far 
from it. We in the church are not perfect, far from it.

We want you to know you can come to our church just as you 
are; the rest of us in the church are no better than anyone else.

But we will talk more about this place of imperfect people 
in the next chapter. 

For now, please hear it again: We want you here.
Thank you for taking time to share your life with us. We 

are here for you, to answer your questions, to pray with you, 
and just to let you know we care.

We hope the message is clear.
We really want you here.


